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Business on Hold Messages 



On-Hold Marketing package includes: the playback equipment, the production(s) (script writing, 
talent, music, professional consultation), and all studio costs. 

On-Hold production includes: 

> An 8 minute continuous loop (callers hear random messages wherever the loop happens 
to be when they are placed on hold - this avoids frequent callers having to hear the 
same message each time they call) 

> phone consultation with a professional writer 

> creative scriptwriting featuring 6 to 9 "spots" (up to 800 words total) 

> music mixed between each spot (5 tol5 seconds, tailored to your requirements) 

> a choice of music and talent from our web demo 

> regular reminders via e-mail and telephone 

Fully Customized On-Hold Messages 

Your subscription includes fully customized programs. We will change as much as you want: all 
of the content, or just some of it, as well as the music and/or the voice talent. Just let us know 
what you're looking for and we'll professionally create your new production. 

On-Hold Services 

Do you cringe when you hear: "hold please", or, "for service press 1"? On-Hold Marketing can 
help your caller say: "Well that was easy; Til be happy to call back anytime" ! We are proud to 
serve thousands of on-hold applications and voice response systems across North America and 
around the world. Let us help you keep your caller interested in your company! 

Production Installation 




> Remove the memory stick from the on-hold 
message player (located in your phone room). Insert 
the memory stick into the USB port of any computer 
that contains the new message file that was sent to 



you from onhold.on.ca. DO NOT RENAME THE FILE. 



> Delete the old on-hold message from the Removable Disk. (Right click on the production 
and click delete) 



> Copy the new message onto the memory stick (right click on the new production file, 
click "send to" and click "MOH drive".) 

> Remove the memory stick from the USB port. Now it is ready to re-insert into your on- 
hold message player. The new message will start to play in about 5 to 10 seconds. 

CD Load 

> Insert the CD sent to you by On-Hold 
Marketing (with your new production) into the 
tray of the On-Hold CD Player by pressing the 
Open/Close button (below CD drawer.) 

> The CD will begin to load itself into the flash memory of the unit. You can verify that it is 
loading when the green light in the bottom right corner changes to a flashing amber 
light. 

> Once the production has finished loading, the amber light will return to green. The 
production is now playing. (You can listen to message via internal monitor speaker by 
pressing the monitor button.) 




Remote Load 

Production load is managed remotely from our studio, 




including volume adjustment. 



For more information please visit http://www.onhold.on.ca 



